
                                                            
 
Reliance Globalcom secure an international voice and data network deal with Tyco  

Tyco Fire and Security divisions to implement a fully managed Pan European Voice 
and Data LAN/WAN Network with Reliance Globalcom 

London, 22 May 2009 - Reliance Globalcom, a leading global provider of managed network 
and application delivery services for multinational enterprises, carriers and service providers, 
have today signed a five year agreement with Tyco - a leading international provider of 
security products and services, fire protection and detection products.  The deployment will 
incorporate, fully managed voice and data services to over 160 of Tyco’s ADT and fire and 
security business units across Europe. 

Tyco instigated a rigorous evaluation process to select its European service provider, and 
selected Reliance Globalcom - one of two previous incumbent suppliers – after concluding 
that no other international or regional provider was able to match the companies expertise in 
sourcing and managing network infrastructure, or could manage the up to twenty different 
service providers and sub-contractors required for the deployment.  

Reliance Globalcom will manage both fixed and wireless LAN infrastructure as well as a multi 
provider MPLS Wide Area network.  In addition to business critical, high-bandwidth data 
applications, the MPLS network will deliver network hosted IP voice services, provided by 
Reliance Globalcom’s Third Party Voice Services Provider - enabling Tyco divisions to 
decommission their legacy PBX estate and realise material reductions in their voice spend. 

Commenting on the selection of Reliance Globalcom, Peter Mathers, Telecommunications 
and IT Infrastructure Director for ADT, a Tyco division, in Europe said “While we have enjoyed 
a long relationship with Vanco; since its acquisition by Reliance Globalcom last year, we have 
been particularly impressed with the company’s ongoing commitment to open infrastructure 
procurement procedures and the financial security and investment ability that has been added 
to the business.  

“One of the objectives in selecting Reliance Globalcom was to reduce the number of 
disparate networks and network suppliers. We were also able to meet our other key 
objectives of reducing our network operating costs and building a scalable, and resilient 
platform to support the next phase of our convergent voice and data services development.” 

Tom Homer, Director of Client Management, Reliance Globalcom said “We are delighted to 
extend our long relationship with Tyco and in particular to broaden the scope of services to 
voice and LAN as well as WAN services. The global economic downturn has thrown up new 
challenges for us and our customers, and these new services for Tyco are typical of the 
solutions we expect an increasing number of our customers to look for through 2009 and 
beyond. Convergence of voice and data and cloud based services like the IP voice service we 
are deploying for Tyco are all important elements in ensuring that businesses requirements 
are met at an optimal cost point.”  

About Reliance Globalcom 
Reliance Globalcom, a division of Reliance Communications, spearheads the Global Telecom 
operations of India’s largest Integrated Telecom Service Provider. Reliance Globalcom brings 
together the synergies of Reliance Communications Global Business encompassing 
Enterprise Services, Capacity Sales, Managed Services and a highly successful bouquet of 
Retail products & services comprising of Global Voice, Internet Solutions and Value Added 



Services. The company serves over 1400 enterprises, 200 carriers and 2 million retail 
customers in 163 countries across 5 continents.  

Reliance Globalcom owns the worlds largest private undersea cable system spanning 65,000 
Kilometres seamlessly integrated with Reliance Communications over 110,000 Kilometres of 
domestic optic fiber provides a robust Global Service Delivery Platform connecting 40 key 
business markets in India, the Middle East, Asia, Europe, and the U.S. With its recent 
acquisition of eWave World (now Reliance WiMAX World), a pioneer in the global WiMax 
space, Reliance Globalcom has the capability to launch 4G services in over 50 countries. It 
has also acquired Vanco Group (now Reliance Vanco Group), enabling the company to 
provide managed services to over 230 countries and territories across the globe. For further 
information, please visit www.relianceglobalcom.com  

About Reliance Communications 
Reliance Communications Limited founded by the late Shri Dhirubhai H Ambani (1932-2002) 
is the flagship company of the Reliance Anil Dhirubhai Ambani Group. The Reliance Anil 
Dhirubhai Ambani Group currently has a net worth in excess of Rs. 63,000 crore (US$ 14 
billion), cash flows of Rs. 12,000 crore (US$ 3 billion), net profit of Rs. 8,000 crore (US$ 2 
billion) and zero net debt.  
 
Reliance Communications is India's foremost and truly integrated telecommunications service 
provider. The Company, with a customer base of over 77 million including over 2 million 
individual overseas retail customers, ranks among the Top 10 Telecom companies in the 
world by number of customers in a single country. Reliance Communications corporate 
clientele includes 2,100 Indian and multinational corporations, and over 800 global, regional 
and domestic carriers.  
 
Reliance Communications has established a pan-India, next generation, integrated (wireless 
and wireline), convergent (voice, data and video) digital network that is capable of supporting 
best-of-class services spanning the entire communications value chain, covering over 20,000 
towns and 450,000 villages. Reliance Communications owns and operates the world's largest 
next generation IP enabled connectivity infrastructure, comprising over 175,000 kilometers of 
fibre optic cable systems in India, USA, Europe, Middle East and the Asia Pacific region. 

About Tyco 
Tyco International is a diversified, global company that provides vital products and services to 
customers in more than 60 countries. Tyco is a leading provider of security products and 
services, fire protection and detection products and services, valves and controls, and other 
industrial products. Tyco had 2008 revenue of more than $20 billion and has more than 
110,000 employees worldwide. More information on Tyco can be found at www.tyco.com. 

About ADT 
ADT, a company of Tyco International, designs, installs and services fire and electronic 
security systems for residential, business and government customers. In Europe, the Middle 
East and Africa, ADT's products include intruder alarms, closed circuit television, access 
control, electronic article surveillance, radio frequency identification, fire detection, fire 
suppression, integrated solutions and monitoring. They are used to deter thieves and protect 
people, goods and property. For more information visit www.adtemea.com. 
 
 
 
 


